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(57) Abstract : 
The invention relates to an AI-based platform (100) for smart virtual customer engagement, comprising a natural language understanding module (110) for intent 

detection, a machine learning engine (120) for adaptive learning, a predictive analytics module (130) for proactive interactions, and an engagement orchestrator (140) 

for conversation management. The platform integrates with multiple channels through an interface layer (150) and offers analytical insights via a dashboard (160). It 
enhances personalization, reduces human intervention, and improves engagement quality across digital customer touchpoints. 
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